Lynn Novitsky
LAN Communications

I am writing to recommend the services of the Lynn Novitsky. | have been working with LAN
Communications for most all of our telecom needs for several years now, and have always been
completely satisfied. She does an excellent job, and is always very detailed. Lynn has saved our
company thousands of dollars through her hard work and her detailed auditing of our systems
and billing procedures.

Her knowledge is not limited just the billing aspect. She has extensive experience with most all
telecom hardware and systems such as Avaya and Mitel. She has supervised and was the project
manager for several of our resort phone system installations.

We have also hired Lynn to work directly with our resorts on a request basis. She has done the
same exceptional work for them as well.

I'm happy to recommend the services of LAN Communications. If you have any questions, feel
free to contact me.

Sincerely,

Upade Q,MW
Chris Cunningham
Manager of Resort Support
VRI and Trading Places
ChrisC@tradingplaces.com
949-643-7602



